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5.3 OneStar Grandfathered Services Terms and Conditions, Continued

5.3.10 Term Agreements.  

Term Agreements are available for one or two year periods. The specific term agreement
available to a customer will depend on the sales program which the customer has chosen.
At the end of the term period, the term agreement will continue on a month-to-month basis
until terminated by the customer or OneStar. Thirty days notice either in writing or by
telephone is required to terminate such agreement. In the event that the customer
terminates service with OneStar prior to the end of such term period, the customer will be
billed a penalty according to the guidelines of the term agreement applicable.  Any
penalties will be billed to the customer upon termination of the agreement. The customer
may terminate the agreement without penalty only upon an increase of rate by OneStar.
The customer has a period of time to provide written or telephone notice to OneStar of
their desire to cancel without incurring any penalty. The period of time allowed is
determined by the applicable term agreement.

Term Agreement Guidelines.  Customers committing to a specified monthly usage level
will receive discounts according to the monthly usage commitment discount schedule listed
below. If a customer's monthly usage level is greater or lower than the agreed to monthly
usage level, the discount assigned to the agreed to monthly usage level will apply. At the
initiation of the term agreement, the customer must indicate the total number of outbound
access lines and 800 inbound numbers to be covered by the agreement. In the event that the
customer terminates service with OneStar prior to the end of such term period, each
outbound access line and a $40.00 penalty per month for each 800 inbound number
covered at the initiation of the term agreement. Such penalties will be billed in their
entirety directly to the customer upon termination of the agreement.  The customer may
terminate the agreement without penalty upon an increase of rate by OneStar if they
provide written notice to OneStar of their intent to cancel within 30 days of the increase. 

Monthly Usage Commitment Discount Schedule
$ 0.00 - $100.00    0%
$101.00  - $200.99 10.0%
$201.00 - $300.99 12.5%
$301.00 - $500.99 15.0%
$501.00 - $750.99 17.5%
$751.00 - $1000.99 20.0%
$1001.00  - $1500.99 22.5%
$1501.00  - $2000.99 25.0%
$2001.00  - $2500.99 27.5%
$2501.00 + 30.0%


